
Customer Portal
Simple, Efficient, Empowering

Why use our
customer portal?

• View and manage all your sites and contracts. 

• Easily handle invoices: view, download, pay, and set up Direct Debit. 

• Access detailed contracts and service history, including pricing.

 • Keep track of work orders with download options. 

• Update and manage keyholder information. 

• Conveniently test your alarm systems directly from the portal. 

• Get instant support: contact us or the portal Helpdesk.

 What Can You Do?

Your Convenience, 
Our Commitment!



Unlock the Features and Benefits 

Getting started is easy!Why use our customer portal?

Stay in control of your services with just a
few clicks!

Scan the QR code below to access the Chubb
Customer Portal now.

Before you start, you will need the following
information,
which can be found on a recent Chubb invoice or
inspection certificate. This is key to a successful
Chubb Customer Portal self-registration:

We’ve ensured that the portal is user-friendly, but should you need any help, our
team is ready to assist you. Please contact us via email at
uk_customerportalsupport@chubbfs.com

www.chubb.co.uk
Enhancing Your Experience With Us

Bill to Account number plus a contract
number and an engineer work order
number

If you only have a monitoring contract
with us, you will also need the site
password used when communicating with
the Chubb Alarm Receiving Centre.

1.

2.

24/7 Access: Control your services at your
fingertips, anytime.

Time-Saving: Skip the calls and emails;
manage everything online!

User-Friendly: Intuitive design for easy
navigation.

Secure: Your information’s safety is our
top priority.

©Chubb Fire & Security Limited 2025. This briefing is intended as general guidance and is not a substitute for detailed advice in specific circumstances. Although great care has been taken in the compilation and preparation of
this edition to ensure accuracy, Chubb cannot in any circumstances accept responsibility for errors, omissions or advice given or for any losses arising from reliance upon information contained in this publication.
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